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(57) Abstract: When a user releases a 
service, no information on the user remains. 
Reception means (2) of an information 
processing device (1) receives user 
identification information for identifying 
a user from an external device (7), device 
identification information for identifying the 
external device (7), and service identification 
information requesting provision of a 
particular service. Storage means (3) 
correlates and stores the device identification 
information and the service identification 
information in a storage medium (4). When 
the reception means (2) receives deletion 
request information requesting deletion 
of the device identification information 
together with the user identification 
information and the device identification 
information, deletion means (5) deletes 
the service identification information 
and then deletes the device identification 
information. Transmission means (6) 
transmits completion information indicating 
that deletion has been performed by the 
deletion means (5) to the external device (7). 
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